ADOBE®” ACROBAT® CONNECT™ PROFESSIONAL

Introducing Adobe® Acrobat® Connect™
Professional with Integrated Audio
Conferencing from Premiere Global Services*

Adobe has partnered with Premiere Global
Services, one of the world’s leaders in audio
conferencing, to provide unparalleled integration
between web and audio conferencing.

Premiere Global Services offers a full suite of
integrated audio conferencing services to meet
your group communications needs, from large-
scale events and small, impromptu brainstorming
sessions, to international meetings with
participants located around the world.

Ready, Set, Engage with Acrobat Connect
Professional and Premiere Global Services

Integrated audio conferencing is essential to any
successful web communication or collaborative
session. Premiere Global Services provides
Acrobat Connect Professional customers with
integrated audio conferencing capabilities like
advanced call controls, powerful participant

management and synchronized meeting recording.

Acrobat Connect Professional customers who
choose Premiere Global as their audio
conferencing provider are also eligible for
specially negotiated rates for all Premiere Global’s
audio services.

ReadyConference® Plus: Utilize the cost-
effective, easy-to-use solution that delivers the
integrated audio features you need most for
impromptu or scheduled meetings. You can also
use ReadyConference” Plus as a stand-alone
audio conferencing service.

ReadyConference® GlobalMeet™: You'll be
provided with local access, ease and reliability for
audio conferencing in global markets. It delivers
consistent and clear audio along with innovative
ReadyConference Plus features providing

local access through major markets in Asia Pacific,
Europe, North America and Canada.

*Available to U.S. and Canadian moderators only.

In addition, the following operator-assisted
products are available to Acrobat Connect
Professional customers at a specially negotiated rate,
but are not currently integrated with Acrobat
Connect Professional.

PremiereCall™ Auditorium: For large-scale
meetings that require a professional touch,
Premiere Global offers PremiereCall operator-
assisted services to ensure your meeting’s success.
Whether you only need the professional service of
ushering your participants into the call, or full-time
assistance throughout the meeting to conduct polls,
Q&A and more, Premiere Global has an advanced
conferencing solution to meet your needs.

Discover the Benefits of Acrobat Connect
Professional with Integrated Audio
Conferencing, Enhanced User Management and
Advanced Call Control Features

Now Acrobat Connect Professional users can start,
control and record an integrated Web and audio
conference session conveniently from the Acrobat
Connect Professional intuitive interface. Integration
benefits include:

* Easy to Use: Schedule meetings, notify
participants and attend conferences from one
central Web interface.

* Powerful Participant Management: Gontrol
audio features and manage participants through
arich, intuitive Web interface.

* Synchronize Web and Audio Recordings:
Conveniently record and stream a single,
synchronized archive of your meetings.

* Low Audio Conferencing Costs: Audio gets billed
per minute at a specially negotiated rate for
Acrobat Connect Professional
customers. You only pay for what you use.

* Available on Demand 24/7: No scheduling or
reservations required.

F\\

Global Services Adobe



Integrated Audio Conferencing Features
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Meeting Hosts

* Start/Stop Audio Conference: Starting a audio
conference from within Acrobat Connect
Professional has never been easier. Hosts can
initiate and terminate a audio conference with a
single click.

* Dial Out to New Telephone Users: Meeting
hosts can dial out to other attendees in the Web
conference, or add a phone-only participant by
using the “Dial New Telephone User” option.

* Change Volume for Selected Participants: A
volume slider allows the meeting host to increase
or decrease the volume level for each attendee.

* Mute Participants: Allows the meeting host
to mute all or individually selected meeting
participants.

* Put Participants on Hold: Similar to the mute
control, this feature allows participants to be
placed on hold with music.

* Hang-up Selected Participants: One click allows
hosts to remove a phone participant from the
meeting.

* Synchronized Web and Voice Recordings: The
record function simultaneously records the Web
and audio conference portions of any meeting,
creating a single, streaming archive.

* 24/7 Live Assistance: Simply press *0 on your
phone for live audio support.

Meeting Attendees

* Call My Phone: Allows attendees to enter their
phone number and have Acrobat Connect
Professional call them directly instead of having
to dial a conference number.

* Mute Me: Allows attendees to mute and un-mute
their phone lines.

* Who's Speaking Indicator: Attendees no longer
have to wonder who’s speaking in the audio
conference. An active talker indicator next to the
attendee’s name makes it easy to see who is
currently speaking.



